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STATE OF SOUTH CAROLINA

(Caption of Case)

Request for Certification of the Use of Universal
Service Funds Pursuant to 47 C.F.R. 54.314 and
Telecommunications Act Section 254(e), Federal
Communications Commission CC Docket No. 96-45

(2019) and Annual Reports for ETC - ETC Annual
Report - TAG Mobile, LLC

BEFORETHE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

COVER SHEET

DOCKET
NUMBER. 2019 14 C

(Please type or print)
Submitted by: Mark Lammert

Address: c/o Com lienee Solutions, Inc.

242 Ran eline Rd.

Lon ood, FL 32750

SC Bar Number:

Telephone: 407-260-1011

Fax: 407-260-1033

Other:

Etnailt regulatory csilongwood.corn

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must
be filled out corn letel .

DOCKETING INFORMATION (Check all that apply)
Request for item to be placed on Commission's Agenda0 Emergency Relief demanded in petition expeditiously

X Other: FCC 4g1

NATURE OF ACTION (Check all that apply)

Electric

Electric/Gas

Electric/Telecommunications

Electric/Water

Electric/Water/Telecom.

Electric/Water/Sewer

Gas

Railroad

Sewer

X Telecommunications

Transportation

Q Water

Water/Sewer

Administrative Matter

Other:

Affidavit

Agreement

Answer

Appellate Review

Application

Brief

Certificate

Comments

Complaint

Consent Order

Discovery

Exhibit

Expedited Consideration

Interconnection Agreement

Interconnection Amendment

Late-Filed Exhibit

Letter

Memorandum

Motion

Objection

Petition

Petition for Reconsideration

Petition for Rulemaking

Request

Request for Certification

Request for Investigation

Resale Agreement

Resale Amendment

Reservation Letter

Response

Response to Discovery

Return to Petition

Stipulation

Subpoena

Petition for Rule to Show Cause

Petition to Intervene

Prefiled Testimony

Promotion

Proposed Order

P Protest

Publisher's Affidavit

X Report

JUN re &~~&

~scsc
)i/I/l/ / D

Petition to Intervene Out of Time
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June 20, 2019.

Jocelyn Boyd
Chief Clerk and Administrator
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2019-14-C-TAG Mobile, I LC Annual KTC Annual Compliance Report
and FCC Form 481

Dear Ms. Boyd,

TAG Mobile, LLC (TAG) was designated by the South Carolina Public Service Commission as
an Eligible Telecommunications Carrier for provision ofwireless Lifeline service. Pursuant to
S.C. Code Ann. Regulations $ 103-690.1(B), TAG submits its Annual Report for Designated
Eligible Telecommunications Carriers with respect to Lifeline services in South Carolina. A
copy of the company's FCC Form 481 has been included. This report has also been submitted to
the Office of Regulatory Staff.

Certification of com li nce with CTlA Consumer Code 103.690.1 B a
TAG Mobile, LLC certifies it is in compliance with all applicable service quality and consumer
protection requirements and standards, including the CTIA Consumer Code for Wireless Service,
as it is required to do pursuant.to 47 C.F.R. II 54.202(a)(3).

L~if Ih R qi

R.103- 0.1 b 3 Unfulfilled Service Re uests
RKSPONSK: TAG did not have any unfulfilled service requests in South Carolina in 2018.
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R.103-690.1 b 4 Com laints or Trouble e orts er 1000 Handsets or Access Lines
RESPONSEt TAG received 0 complaints or trouble reports in 2018.

ILIQ -690.1 b 5 Com liance with A licable Service uall Standards and Consumer
Protection Rules
RESPONSE: TAG hereby certifies that it complies with applicable service quality standards and
consumer protection rules, as designated by the Commission:

R.103-690.1 b Abili to Function in Kmer en Situations
RESPONSE; TAG's Lifeline services remain functional in emergency situations. TAG utilizes
the extensive and well established Sprint and Verizon Wireless networks and facilities to provide
TAG*s mobile services. The Sprint and Verizon Wireless networks are capable ofmanaging
traffic spikes that may occur during emergency situations and can reroute traffic in the event of
damaged facilities. Our underlying carriers also have sufficient back-up power to ensure
functionality, TAG's customers receive the same functionality as our underlying carrier's
customers do.

RI03-6 0.1 b 7 Non-Incumbent LEC Local Usa e Plans
RESPONSKi TAG Mobile, LLC certifies that it offers a local usage plan comparable to that
offered by the Incumbent LEC ("ILEC") in the relevant service areas. TAG offers rate plans that
provide its customers with local usage capabilities. TAG's wireless Lifeline offering exceeds
those of the ILEC in that TAG offers customers a certain amount of service free ofcharge with
no activation fee or monthly charge. TAG also provides Lifeline customers with E911
capabilities and access to voice mail, caller I.D„and call waiting services at no cost.

R.103-690.1 b 8 E ual Access to Lon D'ance Carriers
RKSPONSEi TAG hereby acknowledges that the Federal Communications Commission may
require it to provide equal access to long distance carriers in the event that no other eligible
telecommunication carrier is providing equal access within the service area.

R.103-690.1 b 9 Number of Lifeline Customers
RESPONSKt As ofDecember 31, 2018, TAG provided wireless Lifeline service to 358
customers in South Carolina.

R.103-690.1 b 10 Lifeline Verification Surve or Certification
RESPONSE: TAG has submitted a copy of the company's FCC 481 with the Commission and
the Office ofRegulatory Staff which included their certification.
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Ifyou have any questions regarding this filing, please contact Mark Lammert at (407) 260-1011
or regulatory@csilongwood.corn.

Respectfully submitted,

Cassandra Milligan
Director of Regulatory
TAG Mobile, LLC
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FCG Form 481- CarrleiAnnual Reporting
Data Collection Form

oMil control Na. 207049fls/0 Me Fcmns Na. 9M44019

0 iur 2010 4

Page 1

&010& Stud Area Code

&013& Study Area Name

&020& Pro ram Year

&030& Contact Name. Person USAC should contact
with uestions about this data

249022

220 N00110 CLC

2020

Nark kaaln 0

&035& Contact Telephone Number: 0072601011 22.
Number ot the erson Identiried in data line &030&

&039& Contact Email Address.
Email ot the person identitied In data line &030& 0901 00 mcsttcne 000.ccn

Form Type s&.022

Page 1
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Page 2

(200) service outage Reporting (voice)

pate Cogec((olyform
'FCC Form 481

DMR control No. 3060-09I/0/DM0 centre(No. 306rhrmtp
inly 2019

&010& Study Area Code

&015& Stu Area Name

«020& Program Year

&030& Contact Name - Person USAC should contact regardin this data

«033& Contact Tele hone Number- Number of person identified in data inc &030&

2«se22

vag Mobile csc
2020

M&sk La &I'

&039& Contact Email Address- Email Address of erson ldentrfredin data ljne &030& &got&co«ye at tong&md. m

&210& For the prior calendar year, were there any reportable voice service outages?

&220& «2&

NORE

Reference
Number

&91&

DutageStan Outage Start Outage End

Date Time Date
Outage Ene Number of

Time Customem Affected

&b2& «b3& &b4& &cl& &r2&

Total Number of
Customem

&0&

911 Fadlities
Affected
(Yes/No)

«e&

Senrice Outage
Description (Chech

afi that apply)

Did This Outage
Affect Multiple

Study Areas
(Yes / No)

Service Outage
Resolution

«h&

Pravenhstara
Procedures

Page 2
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(4aisa wg &fNmml i p& trna&wc& u
o uMlmr F

fcc r zai
-o&ia mwu a w6Mssl/au&&ewe a sar&wc&
Iur s&is

&010& Study Area Code

&015& Study Area Name

&020& Program Year

&030& Contact Name - Person USAC should contact regarding this data

Contact Telephone Number - Number of person identified In data line
030

Conta«t Email Address - Email Address of person identified in data line
&039&

&030&

&aoo&

Select from the drop-dawn list to indicate how you would like to report
voice complaints (rero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any fa cia ties you own, operate, lease, or otherwise utilize.

c410& Complaints per 1000 customers for fixed voice

&420& Complaints per 1000 customers for mobile voice
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l600l Funalbrmlny tn SmerFMNF Sltuotlo I
, Onto Collealort Fofrit

FCC F 401

omo controt No. 30600360/omo 6 I IN . FONHlsm
I I 301S

010 st dyAr sad
015 St A N

010 P~ 1

030& 0 t an ~ 3 OSACM Id t a«dl Isbd»
at35 c t at I t 0 b ~ Nu b I said tiflml d t I 030

033 Co t at SAddress ~ 3 SIAddsr ofpemnld ntln*dl doallmm30 t..
000 c miyomob a~dms blltlyt I al I M adt at s

610& 0 ip\N d tl nmu lityl 3 as ryslt etio
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(800JIOperatlng Companies
I

Data,CoBectlon Form

FCC Form 481.

OMB Control No. 30604198ff/OMB ControbNo. 3060-0819
Duly 2018

&010& Stu Area Code

&015& 5tu Area Name

&020& Pro ram Year

&030& Contact Name- Person USAC shouldcontact regardin this data

249422

2029

nrkI ~t
&035& Contact Telephone Number- Number of person identified In data line &030&

«039& Contact Email Address - Email Address of person identNed in data line &030& I ta alla . &ae

&810& Re rtlng Camer TAO nanlla, LLC

&811& Holdrn Com an A an&ra capital ora p, LLC

&812& 0 cretin Cum n YAO n Ama. LLC

Page 6
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(900)rfribal fends Reporting'ata

CollectionForm

IFCC Form 481

"OMBIControl No. 3060-0986/olyl)i Control No. G0600819
ful 20jg

&010& Sto Area Code

&013& Stud Area Name

&010& Program Year

&030& contact Name - person UsAC should «ontsct re ardio this data

&033& Contact TelePhone Number- Numb«ref Personidentifiedindata line «030&

&039& contact Email Address-Emaa Address of personidentified in data line 030&

&900& Does the filing entity offer tribal land services? (Y/N)

2&9022

210 Mo&ll LLC

2020

M kL 11

&022001011 &1.

0 1 toDM& 11 snwo.

&910& Tdibal Land(s) on which ETC Serves

&920& Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (yes,No, NA) for each these boxes

to confirm the status described on the attached PDF, on line 920,

demonstrates coordination with the Tdibal government pursuant to

9 34.313(a)(S) Includes:

&921&

&922&

&923&

&924&

&929&

&926&

&927&

&928&

&929&

Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

Page 7
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(1000) Voice and Broadbandigetvice Rate CofnparabilJty
Data Col(ecfion Form

Page 8

FCC Formbtgt

OMB Control No. 3060-0986/OMB Control No. 3060-0819 ~

July 2018 ~

&D10& Study Area Code
&016& Stud Area Name
&020& Program Year
&030& Contact Name — Person USAC should contact regarding this data

249022

TAG Ho&21 Lrc

2020

H 2 2, 0

&039& Contact Telephone Number- Number of person identified in data line &030& 90'20020»

&D39& Contact Email Address - Email Address of person identified in data line &030& rent iorre 220 m200.000

&1000& Voice services rate comparability certification

&1010& Attach detailed description for voice services rate
comparability compliance

Name of Attached Document

&1020& Broadband comparability certigcation

&1030& Attach detailed description for broadband
comparability compliance

Name of Attached Document

Page 8
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(1100)"Nosye'rrestrial Backhaul:Reporting
Data Collection'Form

FBC Form&161

OMB Control No. 9060401)66/OMB Control No. 3060-Ogf9'
.July 201S

&010& Study Area Code
&015& Study Area Name
&020& Program Year

&030& Contact Name — Person lJSAC should contact regarding this data

2'49922

Txe Mobile LLC

2929

Hett ! t
&035& Contact Telephone Number - Number of person identified in data line &030& 4292&eieil t.
&039& Contact Email Address - Email Address of person identified in data line &030& m let&tracer lone&ed.eee

&1100& Certify whether terrestrial backhaul options exist (Y/N)

&1130&
Please select the appropdiate response (Yes, No, Not Applicable) to confirm the
reporting canier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to 9 54.313(g).

Alaska Plan rate-of-return certification (yes, no, or not applicable) of
compliance with approved performance plan.

Page 9
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(1200) Terms and condition for Lifglfnd customers
l,ifeline.
DataiCollectfon":Fornf

FCC Form 481
OMB Control No. 30600986/0MB Control lilo..3060-0819'uly

2018

&010& Study Area Code

&015& Study Area Name
&020& Program Year

&030& Contact Name - Person I/SAC should contact regarding this data

299922

rnc Xonllu tnc

n* k l

&033& Contact Telephone Number- Number of person identified in data line &030& uculcclcu txt.
&039& Contact Email Address- Email Address of person identified in data line &030&, t,tn«tnttn

&1210& Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

&1220& Link to Public yyebslte HTTP kt.tpn:// .tnwc&21 .cn,/suppn t/9 m ccnclttnnn

"Please check these boxes below to confirm that the attached document(sl, on line 1210,

or the website listed, on line 1220, contains the required information pursuant to
9 34.422la)(2) annual reporting for ETcs receiving low-Income support, carriers must
annually report:

&1221& Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

&1222& Details on the number of minutes provided as part of the plan,

&1223& Additional charges for toll calls, and rates for each such plan.

Page 10
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I2006) price Cap Camer Additional,Documentation

Data Collection Fctrm
r

including Rote-0 -Rerum Corriers o rliored with'Prize Cd 'ocal Fschon e Corr/em,

FCC Eorm ags
OMB Contgil Nor 306ts0986/0MB Control No. 3060&1819

July 2918

010& Stud Area Code
&015& Stud Area Name
&020& Pro am Year

«030& Contact Name ~ Person USAC should contact regardln this data
&035& Contact Tele hone Number-Number of erson identiged in data line &030&

2&sess
Tau nous le
tuse
u k I t

&039& ContactEmailAddress-EmailAddressof ersonldentigedlndatagne&030& m 1 so yec no 0 ~. om

Select the appropriate responses below (yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support
to offset access charge reductions, and Connect America Phase ll support as set forth in 47 CFR 54.313(c),(d),(e). The information reported on this
form and in the documents attached below is accurate.

&2015& 2016 and future Frozen Support Certification 47 CFR 5 54.313(c)(4)

Price Cap Carrier Connect America ICC Support (47 CFR'g 54.313(d))

&2016& Certification support used to build broadband

Connect America Phase II Reporting (47 CFR l) 54.313(e))

&2017A& Connect America Fund Phase II recipient?

&2017C& Total amount of Phase ii support, if any, the price cap carrier used for
capital expenditures in 2018.

&2013& Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A)

Name of Attached Document Listing

Required information

&2019& Recipient certifies that it bid on category one telecommunications and

Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is

receiving Phase II model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in

urban areas for comparable offerings - 54.313(e)(1)(ii)(C)

Page n
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3003) Rate Of Returii'Carrier A(Edit)anal Oocqmentatfon

foata Cpaection Form

F

FCC Form 481

, OMB COntrel)NO. 3060-0986/OMB.COatrOI NO.,306Or0819 i

July 2018

&010& Study Area Code

&013& Study Area Name

&020& Program Year

249022
TAG Mobile LLC

2020
&030& Contact Name - Person USAC should contact regarding this data Mark Lammert
&035& Contact Telephone Number - Number of person identified in data line &030& 4072601011 ext.

&039& Contact Email Address - Email Address of person identified in data line &030& regulatorylcsilongwood.corn

{3007} Does this filing retain a Cost Consultant and/or Firm, or other Third Party to prepare financial and
operations data disclosures submitted to the National Exchange Carrier Association (NECA), USAC,

or the Administratory

(3008A)

CAF BLS Reporting

Please indicate whether new locations were deployed during the prior calendar year. (Yes/No)

(30088)
Please enter the number of new locations deployed in the prior
calendar year associated with each of the following spedd tiers.

(300881)

(300882)

(3008C)

Number of newly built locations with access to broadband speeds of at least 10/1 Mbps
but less than 25/3 Mbps.

Number of newly built locations with access to broadband speeds of 25/3 Mbps or higher.

Please provide the percentage of deployment across the entire study area.

Page 12
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gmasl am of eey cam beab I D twb
)bw Fwim r

j kosa"

410

mt5

0N&

oso

StdYAs cd

St dr A aa N n\C

Pos Y

c t NN ~ p usAcsho Idc t ar gardl sthl d ta

TAG Mobile LLC
2020

Mark Lammert
OSS&

055

co tsciTel ph N o ~ N b r fp u Ide tliicd(nd I One oso 40726Q1011 ert
f 4 f 4 4 I

regu1atoryec6i 1 ongwood . com
co t ctfm&OAdd s -5 SAdd wofp Id tlf'indstaen oso

select from the drop down menu or check the boxes below to note compfiance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements Tet forth in 47 CFR 54 313(fJ(2). I further certify that the information reported on this farm and in the documents
attached below is accurate.

(3009)
Progress Report on 5 Year Plan
Carrier cemflas to 54 313(fl(1)biil

(3010A)

(3010B)

(3012A)

(3012B)

(3013)

(3014)

Certi/ication of Public Interest Obligations (47 CFR 5

54.313 (fl(

ill

i

I )
Please Provide Attachment

Community Anchor lnstit tions {47 CFR 5

54.315(f)(1)00)
Please Provide Attachment

Is your ornpany a Privately Held RQR Carrier {47 CFR

5 54.3 13(f)(2))

If yes, dots your company file the RUS annual report

Name of Attached Document Ustlng Requi ed
Info mation

C) 0(Yes/No)

(Yes/No) 0 0

Name of Attached Document Ustlng Required
Information

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

Pl asecheckth seboxestoconflrmthstthe
attached PDF, on line SD17, contains the required
information pursuant to 5 54 313(fl(2) compga nca
rcqulrssi
Electronic copy of their annual RUS reports
(Operating Report for Telecommimlcations
Borrowam)
Docu ntls) with Balance sheet, income statement
and Statement of Cash Flows

Ifth r sparseisyesonfine3014,attachyour
co pany's RUS annual report and ag required
documentation
If the response is no on line 3014, is your company
auditedf
If the response is ves on gne 3015, please check the
boxes below to confirm your submission on flne
3026 pursuant to 5 54.313(f)(2), contains:
Either a copy of their audited financial statement; or
(2l a finandal report in s format comparable to RUS

operating Report for Tel«commuoimtio s Bono am
Document(s) for Balance Sheet, Income Staten ant
and Statement of Cash Flows

Management Iette and/or audit opi Ion issued by
the Independent certified publi acceuntant that
perfo med the comps y's fl anclal audit.
if the response Is no on line 3016, please cheek the
boxes below to confirm your submission on line
3026 pursuant to 5 54 313(f)(1) contains;
Copy of their financial statement which has been
subJect to review by an independent certified public
~ ccountant; or I) a financial report I « format
comparable to RUS Ope sting Report for
Telecommunications Borrows s
Underlyl g information subJected to a review by an
I d p d tcertlfledpubficaccount rt

Name ol Attached Document Usting Required
Information

(Yes/No)

(3024) Underlying mformstlon subfected to an officer
certgication.

(3025) Document(s) with Bala ca Shmt, Income Statement
a d Statement of Cash Flows

(3026) Atta h th worksheei ksung required information Name of Attached Document Usting Reqvl ed
Information

r ~ b
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I3006) Rata Df Return canter Addklonal aocume tatlon icontlnuedi FCC Fmm Nli

0M 9 contml No. 00600966/Oltla cannot Na; 30600619
'I lv,2016

Nrto st d A CM
mta& SW Ama Name
uuo I'«T
urbo 0 t nn -r m UEAcrh Id mn mi thi d t

2e 9022
TAU NObt1* LLC
2020
N 1 La t

033 C t nr I uho Numbt -N niberof r onhie tnedi dat bmdr30 6022601011
urba C t*nEn EAdd -E EAdd f Id tdndl d t 3 030

Financial Data SummarY

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

N * tAN md 0 tl tuna 0 ital I I

Page 14
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l400sl Rural groadband Expedmegt Additional Documentitlon
Data Coll edloii Ferns

FCC'Foim Ms

0 ma Control Nrx,scemo Sea/0MB Control No. suet&eats

lely 1015

&010& stud Area Code
&015& study Area Name
&020&

&030&

Program Year
Contact Name - Person UFAC should mntact regarding this data

&035& Contact Telephone Number - Number o(person identified in data line &030&

&039& Contact Emag Address - Email Addrem of person identiRed in data line &030

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment fRBEf recipients must address the certigcatlon for public interest obirgations and prowde a

gst of newly served community anchor Institutions.

Pubgc Interest Obggatlons — FCC 14-98 fparagraphs 16-29, 78l
Please address Une 4001 regs rdmg

cern

pbance vdth the Commission's public interest obligations. All RBE participants must provide a
response to tlne 4001.

4001. ftedplcnt certifies that It is offering broadband meeting the requisite publrc mterest obbgations consistent with the category for
whrch they were selected, lnduding broadband speed, latency, usage cspadty, and rates that are reasonably comparable to rates for
comparable offerings In urban areas.

Community Anchor Institutions — FCC 14-98 (paragraph 793

4003a. RBE partklpants must provide the number, names, and addresses of commumty anchor Institutions to
which they newly deployed broadband service in the preceding calendar year. Oo this Bne, please respond
fyes — attachnewcommunityanchors, no-nonewanchorsf to indicatewhether this listwillbe provided.

It yes to 4003A, please provide a response for 40038.

4003b. Prmxde the number, names and addresses Name of Attached Document Listing Required Information
of community anchor Institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

p ~ rs
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'5005) Afaska pip» I'artldpants Add(banal Documentation" 'r ., „ /t w '",'cc t'onn &31

oaw cauenioli Folio pAa control No. 30600936/OMa control No. 30500919
i

&010& Study Area Code
&015& Study Area Name
&020& Pro ram Year
&030 Contact Name - Person U5AC should contact regarding this data
&035& Contact Tele hone Number- Number of erson identified in data hna &010&

&039& Contact Emel Address- Ema5 Address of person identified in data 0ne &030&

5005 Alaska Plan

(50t0) Do you participate in the Alaska plany (Yes/No)

Please indicate whether any terrestrial backhaul or other sateglte backhaul became
(5011) commerclagy available in the previous calendar year in areas previously serverf

exclusively by perform ancedimitlng satellite backhaul.

(Yes/No)

(5012)
If the filing carrier Identified in its approved perfomance plans that it relies exclusively on
satellite backhaul for a certain poriton of the population ln Its service area, Indicate whether
any terrestrial bad&haul or other satellite backhaul became comm arel a 0y available In the
prevloius calendar year In areas that were previolusly served exclusively by satellite backhaul.

(Yes/No)
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Page 17

certification - Reportfng carrier * „",' ' " ";"' " ak 'cc Fopn agi
Data Collection Form omg contrbl No. 3060odgg/0MB control No. 306&LIR19

colo& Stud Area Cade

cDIS Study Area Name

DNr pro ram yasr

c030 Contact Name-personuSAC shouid contact regardin this data

243022

TAO Nubile LLC

2020

Nark Lsaaerc

c033& contact Tais bona Numb -Number of person ldennfied in data line c030& se72solcll exc.

c039& Contact Email Address - Email Address of person rdentlfled in data line c03D& re late ration od. coa

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of O/Reer as lo the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that I am an ofiber of the repomlng canier; my responslbgltles Indude ensuring the accuracy ef the annual reporting ran eire ments for universal senrlca support
rtclplents; and, to the best of my knowledge, the Information reported on this form and in any attachments ls acc rate.

Name of fl mng Corners

signatu e at A thorltad of6mr: CaaT1313D OMLtaa Date Oa 17/201S

Printed name of Authorired ONcer;

itleo positloriofAuthorliadofficer: up oc Finance

ele hone number of Authonted offlcer: sssiessss

SiudyArea Cade of Re orting Carrier: Ffl ng Due Date for this fo m

p wiaf ily skltgf lra ststemaau o this f mr can ha au Immi by fina o forfaltwa undertkscommunlcations Aciaf 1934, 47 use. 33 302, 303(bl, or lies Primp imama I
under Title 13 or tea baited states code, is 0 s.c. ii 1002.

Psg 17
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Cert(gest(on - Agent/ Carrier
Data.Cogectlon Form omb control No. 306D0986/DM6 control No, 30600615

iuh 2016.,

010 Stu Area Code

4015& Stud Ares Name

c010& Pr gram Year

m30& co t rtN ma-person UEAcshould cont ct regard( this data

z44ozz

TAU Noh(la LLU

2020

Nzl Lane t
4072601ell ant.

u135& CantactTaie honeNumbe ~ Nu bsrof ersonldentlfledlndst sns 030

m35 co tact Emea Addrem- En(40 Add est of mon(dent(Aed In data gns 4030 zecu(scomxrc*tzonsvood. con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'5 BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports fnr CAF or Ll Recipients on Behalf of Reporting Carrier

I certify that(Neap of Agent( ls authorized to submit the Infomntlon reported on behalf of ms repordnp caw(sr. I

also cemly that I am an op(car of the reponlng carrier my responslbpltles Include ensuring the accuracy of the annual data reporgng requirements provided to the aulhorlted
~gent; and, to Ihe best ot my knowledge, the reports end data prov(ded to the authorized agent ls scc rate.

Name o(Author(red nt'I

Name o(Ae nl G rler

5 natu eo(Author(md ofa«cn

Print dnsmaofA thorlteddfflcer:

Title or a&it(on of Author(ted Office:

Tel ph ns n ber of Authorized Otflmn

stud AreeGmeo(neportfn carr( r: FPI Due Date for thisfo mr

Data

pen &wltwlly klmf I n t t onihitfom b p ikmedbyflneorrorf itureunderthsco mu lect( Au f(534, 47050.H502,503(bi, fin (mons n I
«ncerT(tislsofth*U it dtt t 0 d,tau.s.c 51001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to Fge Annual Reports for CAF or LI Recipients on Behalf of Reporting Camier

I, as agent for the reponlng mrrlar, certify that I am authothed to submit the annual reports for

un(vernal

saM(e support recipients on behalf of the reporting carrier( I have provided

the data reported herein based on data p ovided by the reporting can(en snd, to the best of my knowledge, the Into rmatlon repomed he el ls accurate.

Name of na ortl carrier;

N e of Authorized ent F(mn

Signet fA th Ir dAgentorEm I cof nt;

Name of Autho ized ent E

Title or alt(on otAuthorized ento E I ofAg t
Tele hone number otA(shor(ted ant or Em I e of nt
stud A as coda ofn rti g carrier: FpirgDuepetafo thi fom:

Data.

~soon&we(fogy ki gf I « t t thl I 4 b P Idw!bya so (Nit mundartl ~ cc u ic ti mActof1534 4'IUSCH502 503(b), fl ir Pl nm t d Title

13 of the united States Code, IS U.S.C I 1001.

Page la
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FCC Form 481
Section 500 — Service Quality Standards 4 Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. TAG Mobile, LLC (TAG) is in compliance with the
Cellular Telecommunications and Internet Association's Consumer Code for Wireless Service.

I. TAG discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on TAG's website at www.ta mobile.corn.

2. TAG provides service availability information on their website at www.ta mobile.corn.
3. TAG provides contract terms to subscribers when they initiate service. These same terms

are provided to subscribers during the annual recertification process as outlined in

Commission rules that govern continued subscriber eligibility.
4. TAG's Lifeline service can be terminated at any time by either party without an early

termination fee. Service is dependent on continued eligibility in the program.
5. TAG provides disclosures, minutes included in Lifeline plans, expiration of rollover

minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

6. TAG customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.ta mobile.corn or by calling
customer service at 866-959-4918.

7. TAG's toll-free customer service number is 866-959-4918 and the recertification IVR
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting
their information at the "Contact Us" section of their website at www.ta mobile.corn or
by VS mail.

8. TAG responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. TAG has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

I 330 Capital Parkway, Carr»llton. Icxas 75006
~

I97 ) 337-5050; www.tagm»bile.c»m
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FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since TAG Mobile, LLC is providing service to its customers through the use of
facilities obtained from other carriers, it is able to provide to its customers the same ability to
remain functional in emergency situations as currently provided by the carriers to their own
customers, including access to a reasonable amount of back-up power to ensure functionality
without an external power source, re-routing traffic around damaged facilities, and the capability
of managing traffic spikes resulting from emergency situations.

1330 Capital Parkway, Carrollton, Texas 75006 l (972) 488-5500i www.tagmobileicom


